STUDENTS WITH EXISTING ACCOUNTS AT COMPLIO

Students with existing Complio accounts with another institution or from the University of
Michigan can use their existing Complio account.

EXISTING ACCOUNT WITH OTHER INSTITUTION(S)

¢ Go to the Complio page for University of Michigan (https://umich.complio.com/)

¢ Fill in all the information — the information entered must match the previous account
information (username, name, SSN, date of birth, etc.)

e System will prompt students to proceed with linking account to have both institutions
listed under one account.

EXISTING ACCOUNTS WITH UNIVERSITY OF MICHIGAN

e Students will go under "Order History" tab within their account
e Click on "Change Programs." - this will transfer any documentation that has the same
requirements into the new program (see screen shot below)
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