Kelly S. Shakoor MS, RN
4169 Kingston

Dearborn Heights, MI 48125
(734) 306-8586
afl544@wayne.edu

EDUCATION

D.N.P., Wayne State University, Expected Graduation 2017
Adult Acute Care Nurse Practitioner Concentration

M.S., Nursing, University of Michigan, 2010

Concentration: Nursing Business and Health Systems

Thesis: Use of an Automated Feedback Tool to Increase Best Practice Interventions and
Decrease the Number of Pressure Ulcers in an ICU Population.

B.S.N., Nursing, Wayne State University, 2006

A.A.S., Nursing, Phoenix College, 2002

EXPERIENCE

9/2014-Current, University of Michigan School of Nursing, Ann Arbor, Ml

e Clinical Lecturer
e Course Taught: Traditional N254
e Second Career: N362

9/2013-9/2014, Detroit Medical Center-Huron Valley-Sinai & DMC Surgery Hospital

e Director of Clinical Transformation

e Director of EMR system at Huron Valley-Sinai Hospital and DMC Surgery
Hospital.

e Manage Cerner product and assist with all implementations, enhancements, and
daily functioning of the system.

e Member of all hospital leadership teams including Patient Care Management
Team, Physician Leadership Group, and EMR Leadership Team

9/2010-6/2013, University of Michigan School of Nursing Ann Arbor, Ml

e Lecturer Ill/Clinical Instructor (Cluster Lecturer)
e Courses Taught: Traditional: N254, N256, N356, N457/459
e Second Career: N221, N345, N405



e Lecturer I/Clinical Instructor
e Courses Taught: N254, N256, N356

12/2004-3/2009 & 8/2012-Present, St. Joseph Mercy Hospital Ann Arbor, Ml
e Registered Nurse, Float Pool
e Progressive Care Group
e Provided care for patients on a variety of monitored units, including
telemetry/step-down. ICU and Emergency Department

3/2010-9/2010, Trinity Health Farmington Hills, Ml

e Clinical Analyst, Nursing Services Division

e Design and troubleshoot of online nursing documentation system for hospitals
throughout the Trinity Health system.

2/2004-2/2010, University of Michigan Health System

e User Liasion/Coordinator, UM Carelink
e Support desk for university-wide CPOE system

e Registered Nurse, Central Staffing Resources
e Outpatient Procedural Areas, Conscious Sedation Focus

e Registered Nurse, 4B/C Cardiac Surgery Step-down
e Member of Workload Committee

6/2003-1/2004, St. John Hospital & Medical Center Detroit, Ml
e Registered Nurse, Family Birthing Center
e Ante, intra and post-partum care, including rotation to the OR.

OTHER PROFESSIONAL EXPERIENCE

Fall Semester 2009, Internship, UMHS Quality Department

Paired with a UMHS LEAN Coach to explore the use of the LEAN quality management
system to improve patient length of stay after cardiac surgery.

CONFERENCES

DMC Leadership Development Institute, 2013
University of Michigan Health Sciences Teaching Academy, 2011
School of Nursing Clinical Educators Summer Retreat, 2011

LEAN for Healthcare, 2009



LICENSES/CERTIFICATIONS

State of Michigan Nursing License, #4704239124, Expires 3/31/2016

Advanced Cardiac Life Support (ACLS), Expires 02/2016
Basic Life Support (BLS) for Healthcare Providers, Expires 04/2016



